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+HODDV�WUHHGW�GDQ�RRN�5KRQD�:LHUVPD�DI��
=LM�ZDV�HHQ�YDQ�GH�GULMIYHUHQ�ELM�GH�RSULFKWLQJ�
YDQ�GH�0RHELXV�6\QGURRP�6WLFKWLQJ�HQ�KHHIW�
DOWLMG�GH�ILQDQFLsQ�RQGHU�KDDU�KRHGH�JHKDG��
'DQN]LM�KDDU�KHEEHQ�ZH�KHW�DOWLMG�NODDU�ZHWHQ�WH�
VSHOHQ�RP�PHW�HHQ�]HHU�EHVFKHLGHQ�EHGUDJ�GH�
6WLFKWLQJ�LQ�KHW�OHYHQ�WH�KRXGHQ��
+DDU�GRFKWHUWMH�+\PNH��GLH�DOZHHU���MDDU�LV��ZDV�
GH�UHGHQ�RP�]LFK�LQ�WH�]HWWHQ�YRRU�DO�GLH�DQGHUHQ�
PHW�0RHELXV��
+HW�JDDW�XLWVWHNHQG�PHW�+\PNH��HQ�LN�EHQ�HU�
WURWV�RS�RP�]R¶Q�PRRLH�OLHYH�NOHLQGRFKWHU�WH�
KHEEHQ��
+LHUELM�ZLO�LN�QDPHQV�KHW�KHOH�EHVWXXU�5KRQD�
KDUWHOLMN�GDQNHQ�YRRU�KDDU�LQ]HW��
�
/RXV�6FKRXWHQ�
�
�
+HW�OLMNW�RQV�HHQ�JRHG�LGHH�RP��DOV�MH�HHQ�H�PDLO�
DGUHV�KHEW��GLW�DDQ�RQV�GRRU�WH�JHYHQ��
,Q�$PHULND�KHEEHQ�]H�HOOHQODQJH�OLMVWHQ�YDQ�
0RHELXV�SDWLsQWHQ�HQ�KLHUGRRU�NRPHQ�GH�OHXNVWH�
FRQWDFWHQ�WRW�VWDQG��'LH�FRQWDFWHQ�]LMQ�
ZHUHOGZLMG��GDDU�ZLM�RQ]H�QLHXZVEULHI�RSVWXUHQ�
QDDU�YHUVFKLOOHQGH�ODQGHQ�ELQQHQ�HQ�EXLWHQ�
(XURSD��
'RHQ�GXV�����
�
+HW�EHVWXXU�ZLO�GH�PHQVHQ�GLH�RQV�HHQ�NDDUW�PHW�
GH�EHVWH�ZHQVHQ�KHEEHQ�JHVWXXUG�KDUWHOLMN�
GDQNHQ��:H�KHEEHQ�GDDU�YHHO�DDQ���
�
�
�
2Q]H�1LHXZMDDUVZHQV��
�
:LM�KRSHQ�GDW��DOOH�0RHELDQHQ�HQ�KXQ�IDPLOLH�
HHQ�JRHG������WHJHPRHW�JDDQ�HQ�GDW�ZLM�KXQ�
GDDULQ�HHQ�EHHWMH�NXQQHQ�VWHXQHQ��
�
9HHO�JHOXN�HQ�JH]RQGKHLG����
�
+HW�EHVWXXU��

9DQ�KHW�EHVWXXU�
%HVWH�0RHELDQHQ��
�
'H]H�ODDWVWH�PDDQGHQ�LV�HU�EHGURHYHQG�
ZHLQLJ�ELQQHQJHNRPHQ��YRRU�GH�NUDQW��2P�
HHUOLMN�WH�]LMQ�KHOHPDDO�QLHWV��
'DW�LV�HUJ�MDPPHU�ZDQW�HHQ�NUDQW�]RQGHU�
NRSLM�NDQ�QLHW�EOLMYHQ�EHVWDDQ��
+HW�ZRUGW�GXV�GLWPDDO�HHQ�ZHO�]HHU�VXPPLHUH�
RSVRPPLQJ�YDQ�HQLJH�]DNHQ�GLH�ELQQHQ�KHW�
EHVWXXU�VSHOHQ��+HW�LV�ZHO�MDPPHU��YRRUDO�YRRU�
GH�PHQVHQ�GLH�]LFK�SDV�RS�KHEEHQ�JHJHYHQ�HQ�
HHQ�OHXN�OHYHQGLJ�NUDQWMH�KRSHQ�WH�NULMJHQ���
,N�YUDDJ�MXOOLH�GXV�PHW�NOHP��DOVMHEOLHIW��VWXXU�
RQV�MXOOLH�EHOHYHQLVVHQ��$//(6�LV�ZHONRP��
:DW�YRRU�GH�ppQ�RQEHODQJULMN�LV��NDQ�YRRU�HHQ�
DQGHUH�0RHELDDQ�YDQ�HQRUP�EHODQJ�]LMQ��/DWHQ�
ZH�QLHW�YHUJHWHQ�KRH�EOLM�LHGHUHHQ�]R¶Q�GULH�MDDU�
JHOHGHQ�ZDV�PHW�HONH�OHWWHU�GLH�HU�RYHU�KHW�
0RHELXV�6\QGURRP�JHVFKUHYHQ�ZHUG��
2RN�QX�ZRUGHQ�HU�QRJ�NLQGHUHQ�JHERUHQ�PHW�
0RHELXV�HQ�GH�RXGHUV�GDDUYDQ�]LWWHQ�QHW�]R�WH�
VSULQJHQ�RP�LQIRUPDWLH�DOV�ZLM��WRHQ��
$OOLFKW�KHEEHQ�ZH�QX�YHHO�LQIRUPDWLH��RRN�
GDQN]LM�GH�YHOH�VFULSWLHV�GLH�HU�LQPLGGHOV�
JHVFKUHYHQ�]LMQ�HQ�GH�LQIRUPDWLH�GDJHQ�GLH�ZH�
JHKDG�KHEEHQ��PDDU�HHQ�1LHXZVEULHI�LV�HQ�EOLMIW�
WRFK�LHWV�ZDDU�YHHO�PHQVHQ�QDDU�XLW�NLMNHQ��
'XV�QRJPDDOV��6&+5,-)�216��
2RN�IRWR
V�YHUOXFKWLJHQ�GLW�EODG��PDDU�KHW�]LMQ�
VWHHGV�GH]HOIGH�PHQVHQ�GLH�RQV�IRWR
V�VWXUHQ��
(Q�GDW�WHUZLMO�ZH�]RYHHO�OHGHQ�KHEEHQ���
0DDU�JRHG��JHQRHJ�JHWUHXUG�YDQXLW�GH�
UHGDFWLHNDPHU��
�
$DQ�GH�DQGHUH�NDQW�EHPHUNHQ�ZH�ZHO�GDW�KHW�
0RHELXV�6\QGURRP�VWHHGV�PHHU�EHNHQG�ZRUGW��
:H�VWDDQ�QX�LQ�YHOH�PHGLVFKH�KDQGERHNHQ�HQ�
GRRU�GH�LQWHUQHW�VLWH��GLH�%HQ�YDQ�=DQWHQ�DOWLMG�
JRHG�ELMKRXGW��NXQQHQ�ZH�YHHO�PHQVHQ�GLH�RQ]H�
KXOS�YUDJHQ�PHW�UDDG�HQ�GDDG�WHU]LMGH�VWDDQ��
�
%HJLQ�MDQXDUL�LV�HU�ZHHU�HHQ�
EHVWXXUVYHUJDGHULQJ��'LH�LV�QX�ZHHU�HUJ�
EHODQJULMN��GDDU�HU�RS�GLH�GDJ�XLWJHVWLSSHOG�ZRUGW�
KRH�GH�MDDUOLMNVH�0RHELXV�GDJ�HU�XLW�JDDW�]LHQ��
1D�GH]H�YHUJDGHULQJ�ZRUGW�KHW�ZHHU�HHQ�GUXNNH�
WLMG�YRRU�GH�RUJDQLVDWRUHQ��
�
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*H]RFKW�
,Q�YHUEDQG�PHW�KHW�YULMNRPHQ�YDQ�GH�IXQFWLH�YDQ�
5KRQD�HHQ�ILQDQFLHHO�GHVNXQGLJH�GLH�RQV�KHOSW�
ELM�KHW�YRRUWEHVWDDQ�YDQ�GH�6WLFKWLQJ��
�
*(%2'(1�:25'7��
�
(HQ�QLHW�DO�WH�]ZDUH�WDDN�ELQQHQ�GH��0RHELXV�
6\QGURRP�6WLFKWLQJ��
'ULH�j�YLHU�PDDO�SHU�MDDU�HHQ�JH]HOOLJH��PDDU�]HHU�
EHODQJULMNH�YHUJDGHULQJ�ELM�ppQ�YDQ�GH�EHVWXXUV�
OHGHQ��ZDDU�JHZLNW�HQ�JHZRJHQ�ZRUGW�KRH�ZH�
KHW�0RHELXV�6\QGURRP�EHNHQG�NXQQHQ�PDNHQ��
HQ�KRH�ZH�DDQ�DO�RQ]H�OHGHQ�DI�HQ�WRH�HHQ�JH]HO�
OLJH��QXWWLJH�GDJ�NXQQHQ�DDQELHGHQ��
�
:,(�2+�:,(�""""""""""�
�
*HHI�MH�RS�ELM�/RXV�6FKRXWHQ�WHO��������������
RI�H�PDLO��VFKRXWHQO#KRWPDLO�FRP�RI�VFKULMI�
QDDU�/LQGHJUDFKW����������9:�0RQQLFNHQGDP��

2SQDPH�WY�SURJUDPPD���+RHUD�
HHQ�NLQG��
(QNHOH�PDDQGHQ�JHOHGHQ�ZHUGHQ�ZH�EHQDGHUG�
GRRU�$QMD�.OHLQ��HHQ�PHGHZHUNHU�YDQ�KHW�WHOHYL�
VLH�SURJUDPPD��+RHUD�HHQ�NLQG���
$QMD�ZDV�RS�]RHN�QDDU�HHQ�IDPLOLH�PHW�HHQ�ZDW�
RXGHU�NLQG�GLH�]HOI�ZDW�NRQ�YHUWHOOHQ�RYHU�KRH�
KLM�RI�]LM�KHW�KHHIW�HUYDUHQ�RP�PHW�KHW�6\QGURRP�
YDQ�0RHELXV�WH�OHYHQ�HQ�KRH�]H�HU�PHH�RPJLQ�
JHQ��'XV�LN�EHORRIGH�KDDU�RP�LQ�RQ]H�VWLFKWLQJ�WH�
JDDQ�YUDJHQ�RI�HU�LHPDQG�PHH�ZLOGH�ZHUNHQ��
+HW�ZDV�HHQ�JH]HOOLJ�WHOHIRRQJHVSUHN�HQ�]H�
YURHJ��KRH�RXG�RQV�NLQG�ZDV�HQ�LN�YHUWHOGH�KDDU�
GXV�GDW�]H���ZDV��
7RHQ�YURHJ�$QMD�RI�ZLM�ZLVWHQ�RI�-HVVLFD�GRRU�
KHHIW�ZDW�]H�KHHIW��:H�KHEEHQ�WRHQ�JH]HJG�GDW�
ZH�KHW�LGHH�KHEEHQ�GDW�]H�GDW�KHHO�JRHG�LQ�GH�JD�
WHQ�KHHIW��ZDQW�DOV�ZH�KDDU�YUDJHQ�RP�WH�ODFKHQ�
]HJW�]H���'DW�NDQ�LN�QLHW���RI�]H�WUHNW�KDDU�PRQG�
KRHNHQ�QDDU�EXLWHQ��2RN�YURHJ�$QMD�RI�HU�WKHUD�
SLHsQ�PRJHOLMN�ZDUHQ�RP�GH]H�NLQGHUHQ�WH�KHO�
SHQ��GDQZHO�DQGHUH�PRJHOLMNKHGHQ��]RDOV�RSHUD�
WLHV��
7RHQ�LN�YHUWHOGH�GDW�ZLM�PHW�PHHUGHUH�WKHUDSLHsQ�
EH]LJ�ZDUHQ�HQ�RRN�DO�HHQ�JHVSUHN�KDGGHQ�JHKDG�
PHW�GU��+DUWPDQ�HQ�HU�JDXZ�ZHHU�KHHQ�PRHVWHQ�
YRRU�HHQ�DDQJH]LFKWVILOP�YURHJ�$QMD�RI�ZLM�
HYHQWXHHO�PHH�ZLOGHQ�ZHUNHQ��'LW�KHE�LN�PHW�
)UDQN�RYHUOHJG��HQ�KLM�YRQG�GDW�ZHO�JRHG��2RN�
$QMD�PRHVW�KHW�PHW�GH�DQGHUH�PHGHZHUNHUV�
RYHUOHJJHQ��
'H]H�ZDUHQ�ZHO�EHUHLG�RP�KHW�WH�SUREHUHQ�HQ�LH�
PDQG�YDQ�KHQ�]RX�ELM�RQV�NRPHQ�YRRU�HHQ�JH�
VSUHN��
(HQ�ZHHN�ODWHU�KDGGHQ�ZH�DIJHVSURNHQ�GDW�$QMD�
.OHLQ�ELM�RQV�]RX�NRPHQ��
+HW�NOLNWH�HLJHQOLMN�PHWHHQ�HQ�ZH�KHEEHQ�HHQ�
OHXN�JHVSUHN�JHKDG��HQ�VDPHQ�-HVVLFD�YDQ�VFKRRO�
JHKDDOG��
2P�RQJHYHHU�KDOI���YHUWURN�]H�ZHHU�PHW�KHW�YHU�
KDDO��=H�EHORRIGH�PLM�]R�VQHO�PRJHOLMN�WH�EHOOHQ��
HQ�LQGHUGDDG�HHQ�SDDU�GDJHQ�ODWHU�EHOGH�]H�HQ�]H�
ZDUHQ�HU�DOOHPDDO�WHYUHGHQ�RYHU�HQ�KHW�OHHN�]H�
KHHO�LQWHUHVVDQW��7RFK�ZLOGH�]H�RRN�JUDDJ�ILOPHQ�
ELM�-HVVLFD�RS�VFKRRO�HQ�LQ�KHW�]LHNHQKXLV�LQ�1LM�
PHJHQ��
2S�GH�VFKRRO�HQ�LQ�KHW�]LHNHQKXLV�ZLOGH�PHQ�
KLHUDDQ�ZHO�PHHZHUNHQ��
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9DQ�KHW�1HW�JHNQLSW�
+LHURQGHU�ZHHU�HHQ�YHUWDOLQJ�YDQ�HHQ�DUWLNHO�GDW�
ZH�RS�KHW�,QWHUQHW�DDQJHWURIIHQ�KHEEHQ��,Q�GLW�
JHYDO�HHQ�DUWLNHO�RS�HHQ�VLWH�ZDDURS�MRQJHUHQ�
GLH�µLHWV¶�KHEEHQ��KXQ�YHUKDDO�NZLMW�NXQQHQ��+HW�
RULJLQHOH�DUWLNHO�LV�JHYRQGHQ�RS��
KWWS���IXQUVF�IDLUILHOG�HGX�aMIOHLWDV�QDWDOLH�KWPO�
�
%DQG�$LGHV�DQG�%ODFNERDUGV�
7HHQV��VWRULHV�IURP�WKH�IURQW��
�

+DOOR��PLMQ�QDDP�LV�1DWKDOLH��LN�EHQ����MDDU�RXG��
+HW�YHUKDDO�GDW�LN�WH�YHUWHOOHQ�KHE��LV�HHQ�ZDDU�
JHEHXUG�YHUKDDO��ZDQW�KHW�JDDW�RYHU�PH]HOI��
'DQN�MH�ZHO�YRRU�KHW�EH]RHNHQ�YDQ�GH]H�ZHE�
VLWH�HQ�YRRU�MH�WLMG�RP�HHQ�JOLPS�YDQ�PLMQ�OHYHQ�
WH�]LHQ��
�
6RPPLJH�PHQVHQ�]HJJHQ�GDW�LN�JHOXN�KHE�JH�
KDG��,N�GHQN�GDW�]HOI�RRN�ZHO�HHQV��PDDU�WRFK�
KHE�LN�YDDN�JH]HJG�GDW�KHW�ELMQD�PDNNHOLMNHU�LV�
RP�ppQ�DDQGRHQLQJ�LQ�HUJH�PDWH�WH�KHEEHQ��GDQ�
RP�YHHO�DDQGRHQLQJHQ�ELM�HONDDU�JHSDNW�WH�KHE�
EHQ�LQ�HHQ�SDNNHWMH��]RDOV�LN�GDW�KHE��=R�KHE�LN�
ELMYRRUEHHOG�HHQ�OLFKWH�YRUP�YDQ�KHW�0RHELXV�
6\QGURRP��,N�NDQ�ODFKHQ�PHW�ppQ�KHOIW�YDQ�PLMQ�
JH]LFKW��HQ�PLMQ�XLWVSUDDN�LV�UHGHOLMN��'H�PHQVHQ�
YHUWHOOHQ�PH�GDW�LN�EOLM�PRHW�]LMQ�GDW�KHW�QLHW�HU�
JHU�LV��PDDU�WRFK�YRHO�LN�HHQ�RQYHUPLMGHOLMNH�
DQJVW�DOV�LN�VSUHHN��

�
'XV�HHQ�SDDU�ZHNHQ�ODWHU�PRHVWHQ�ZH�RP������
XXU�RS�VFKRRO�]LMQ��GH�ILOPSORHJ�ZDV�HU�RRN�DO�]R�
YURHJ��(U�LV�RQJHYHHU���NZDUWLHU�JHILOPG�LQ�GH�
NODV�HQ�WRHQ�JLQJHQ�ZH�QDDU�RQV�KXLV��ZDDU�RQV�
KHW�LQWHUYLHZ�ZHUG�DIJHQRPHQ��,N�PRHVW�RRN�ELM�
-HVVLFD�HQNHOH�KDQGHOLQJHQ�XLW�GH�WKHUDSLHsQ�
YRRUGRHQ��-HVVLFD�ZHUNWH�JRHG�PHH�HQ�ZDV�JHN�
YDQ�GH�FDPHUD�HQ�GH�FDPHUDPDQ��
7RHQ�PRHVWHQ�ZH�RS�ZHJ�QDDU�1LMPHJHQ�RP�
GDDU�GH�UHVW�YDQ�GH�RSQDPHQ�WH�PDNHQ��
+LHU�PRHVWHQ�ZH�RP�������X�]LMQ��HQ�ZH�JLQJHQ�
UXLPVFKRRWV�RS�WLMG�ZHJ��ZDQW�MH�ZLVW�PDDU�
QRRLW��
$OOHV�JLQJ�JRHG��WRW���NLORPHWHU�YRRU�1LMPHJHQ��
'DDU�NZDPHQ�ZH�LQ�GH�ILOH��HQ�YHUYROJHQV�KHE�
EHQ�ZH���XXU�LQ�GH�ILOH�JHVWDDQ��:H�VWRQGHQ�RS�
KHW�SXQW�RP�ZHHU�WHUXJ�WH�JDDQ��ZDQW�ZH�ZDUHQ�
WRFK�DO�YHHO�WH�ODDW�WRHQ�GH�79�PHQVHQ�EHOGHQ��
:H�NRQGHQ�WRFK�QRJ�NRPHQ��]H�]RXGHQ�ZHO�RS�
RQV�ZDFKWHQ��'DDU�DDQJHNRPHQ�KHEEHQ�ZH�RQV�
JHPHOG�HQ�ZH�ZHUGHQ�HU�JRHG�RSJHYDQJHQ��
(U�]LMQ�RSQDPHQ�JHPDDNW��YDQ�KRH�KHW�JDDW�PHW�
KHW�PDNHQ�YDQ�HHQ�DDQJH]LFKWVILOP��7RHQ�ZDUHQ�
ZH�NODDU�PHW�GH�79�SORHJ�HQ�KHEEHQ�ZH�GDDU�DI�
VFKHLG�JHQRPHQ��
1X�PRHWHQ�ZH�PDDU�DIZDFKWHQ�ZDW�GH]H�PHQVHQ�
HU�YDQ�JHPDDNW�KHEEHQ��PDDU�ZLM�KHEEHQ�HU�DOOH�
YHUWURXZHQ�LQ�ZDW�ZH�]XOOHQ�]LHQ��
�
'H�XLW]HQGLQJ�]DO�]LMQ����
�
=DWHUGDJ����DSULO������
�
PDDU�ZH�KRSHQ�MXOOLH�QDWXXUOLMN�QRJ�HHUGHU�WH�
]LHQ�RS�GH�FRQWDFWGDJ��
��
*URHWMHV��
)UDQN��5HQDWH�HQ�-HVVLFD�9DQ�'HU�(QGH���



,N�KDG�HHQ�NORPSYRHWMH�WRHQ�LN�JHERUHQ�ZHUG��
GLH�LV�UHFKWJH]HW�GRRU�PLGGHO�YDQ�JLSVEHKDQGH�
OLQJHQ��VSDONMHV��HQ�HHQ�RSHUDWLH��+HODDV�LV�KLHU�
GRRU�]RYHHO�NDSRW�JHJDDQ�LQ�PLMQ�YRHW�GDW�KHW�
SLMQ�GRHW�RP�ODQJH�DIVWDQGHQ�WH�ORSHQ��
�
,N�EHVFKRXZ�PH]HOI�DOV�JHOXNNLJ�LQ�YHHO�DVSHF�
WHQ��PDDU�GLH�KHEEHQ�QLHWV�PHW�KHW�0RHELXV�6\Q�
GURRP�WH�PDNHQ��=RDOV�MH�PLVVFKLHQ�JHPHUNW�
KHEW��EHQ�LN�JHN�RS�VFKULMYHQ��,N�PHUN�GDW�LN�YHHO�
PDFKW�KHE�YLD�ZRRUGHQ��HQ�GDW�LN�UHVSHFW�NDQ�
YHUGLHQHQ�PHW�PLMQ�ZRRUGHQ��,N�KRXG�RRN�YDQ�
SDDUGULMGHQ�HQ�LN�SULMV�PH�JHOXNNLJ�GDW�LN�GDW�NDQ�
GRHQ��
,N�KHE�RRN�JHOXN�JHKDG�PHW�PLMQ�LQWHOOLJHQWLH��
RPGDW�LN�ZHHW�GDW�VRPPLJH�PHQVHQ�PHW�KHW�
0RHELXV�6\QGURRP�RRN�SUREOHPHQ�KHEEHQ�PHW�
LQWHOOLJHQWLH��
7HYHQV�KHE�LN�KHW�JHOXN�GDW�LN�ILMQH�HQ�RQGHU�
VWHXQHQGH�RXGHUV�KHE��HQ�HHQ�ILMQH�OLHYH�NDW��
6HDO���'LH�NDW�LV�ZHO�WH�GLN��PDDU�ZDW�]RX�GDW�"��
�
9DQZHJH�KHW�0RHELXV�6\QGURRP�KHE�LN�HHQ�
OLFKWH�YRUP�YDQ�VFROLRVH��+HW�LV�HHQ�OLFKWH�FXUYH�
YDQ�VOHFKWV����JUDGHQ��QHW�]RYHHO�GDW�PLMQ�NOHUHQ�
QLHW�UHFKW�KDQJHQ��(Q�GDW�DOOHHQ�PDDU�RPGDW�PLMQ�
JHQHQ�]R�KRSHORRV�GRRU�HONDDU�OLJJHQ��,N�NUHHJ�
µ$ORSHFLD�$UHDWD¶��SOHNVJHZLM]H�KDDUXLWYDO��UHG���
WRHQ�LN���MDDU�RXG�ZDV��1LHW�HUJ��PDDU�WRFK�JH�
QRHJ�RP�DO����MDDU�SLMQOLMNH�EHKDQGHOLQJHQ�WH�
PRHWHQ�RQGHUJDDQ��HQ�KHW�JDDW�QRJ�VWHHGV�GRRU��
�
+HW�OLMNW�HU�PLVVFKLHQ�RS�GDW�LN�DOOHHQ�PDDU�DDQ�
KHW�NODJHQ�EHQ��PDDU�VRPV�LV�NODJHQ�QRGLJ�RP�MH�
WH�UHDOLVHUHQ�GDW�LHGHUHHQ�HLJHQOLMN�YHHO�GLQJHQ�
KHHIW�RP�WHYUHGHQ�RYHU�WH�]LMQ��
/DDW�MH�JHOXN�JURHLHQ�HQ�EORHLHQ��
�
-H�NXQW�1DWKDOLH�HYHQWXHHO�YLD�H�PDLO�EHUHLNHQ�
YLD��1DWKRUVH\#DRO�FRP�
�

��

/DQGHOLMNH�FRQWDFWGDJ�
'H�GDWXP�YRRU�GH�YROJHQGH�FRQWDFWGDJ�LV�YDVW�
JHVWHOG�RS����
�
=DWHUGDJ����PDDUW������
�
/HW�RS��,Q�GH�YRULJH�QLHXZVEULHI�LV�DEXVLHYHOLMN�
YHUPHOG�GDW�KHW�RS���DSULO������]RX�SODDWVYLQ�
GHQ��PDDU�RPGDW���DSULO�RS�HHQ�=RQGDJ�YDOW��KDG�
GDW����PDDUW�PRHWHQ�]LMQ��
�
'H�ORFDWLH�LV��QHW�DOV�GH�YRULJH�MDUHQ��YDNDQWLH�
SDUN�+HW�/LHUGHUKROW�WH�%HHNEHUJHQ��
+HW�/LHUGHUKROW�OLJW�LQ�HHQ�QDWXXUJHELHG�HQ�EH�
VFKLNW�RRN�RYHU�HHQ�NDPSHHUWHUUHLQ��YDNDQWLH�
KXLVMHV�HQ�SHQVLRQNDPHUV��
�
��������� +HW�/LHUGHUKROW�
��������� 6SRHNZHJ����
��������� �����70�%HHNEHUJHQ�
��������� 7HOHIRRQ������±�����������
��������� )D[������±�����������
��������� H�PDLO��/LHUGHUKROW#SODQHW�QO�
��������� ,QWHUQHW��KWWS���ZZZ�OLHUGHUKROW�QO�
�
'H�LQKRXG�YDQ�KHW�SURJUDPPD�VWDDW�RS�GLW�PR�
PHQW�QRJ�QLHW�YDVW��PDDU�GH�GDJ�]DO�QHW�DOV�DQGH�
UH�MDUHQ�GXUHQ�YDQ�RQJHYHHU�������WRW�������X��
�
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&RORIRQ�
�
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)D[���������±����������
�
3RVWEDQN�UHNHQLQJQU���������
�
5HGDFWLH�1LHXZVEULHI�
*UDYHQVWUDDW����
�����*&��*HOGURS�
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�

�
�
/RWJHQRWHQFRQWDFW�
5HQDWH�YDQ�GHU�(QGH���$QDOEHUV�
$QWKRQLXVVWUDDW����
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